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Part = 1: General InTormation

1.1 Date of notification of the Centre (attach a capy of the notification):
06/05/2021

Upload PDF

1.2 Details of Dircctor, CIOQA

e MName: Dr B Sheeba Percis

e Cualification: ME, Ph.D

e Appoimment Letter and Joining Report: 22.06,202 ]
Upload (PIIF)

1.3 Details of CIQA Committee:

2. Compaosition as per Regulations

S.No o [];ignuliun Nominalion as Name anid Specialization Date af
Cualificalion Nominulion in
CIA
: Commiltee
a | Viee | Chuirperson De. 8. Microbiology 16072021
Chancell Cieethalakshmi,
,1 ;_. SR MEBS, M,
o Ph.D.
Liniversity
b. | Three Senior | Member | [¥r. 5. Kasthuri Finance & 16072021 '
HEI Member 2 Ms, B, Subitha, | Commerce 16072021
M. Com _
1
Membaer 3 I3, ). sndevi Marketing [ 1607202
MEBA. Ph I i
I
. | Head of three Membaer 4 [¥r. Cb, Brincdha HE & Marketing | 16072021
Depariments or MEA, Ph. 1.
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HER-LU-0451 Dr. MGR Educalional and Rescarch Instilute Breemed to be University
Schown] of Member 3 3. C. B, | Commaerce 16072021
Studies from Benthilbumar,

. Phid,
which
[ROLEaInT e is Member 6 3. T. Johnson, Furry Set Theory 16072021
beinng offered in Ph.D.
ODL amd online
masde
Two Extemal Member 7 I K. Eu:_nnlh'l ."'-T::n..u_.::mml [aOT 202
Experts of QDL Meenakshi, Srudies

T o Ot | \MBAL PhD.
:.11n m: nhne Member 8 e, 5, Management 16072021
Education Subramanian, Studies

MB.AL PRD.

Officials from Member 9 . P, Chemistry 16 072021
depariments of Administration | Udhayakala, Ph.

5 >
HEI

* Administ Ty geher 10 Dr. E.T. Merhin Electronics & 16 07 2021
ralion i Sathyaraj Commutication
a: Bitamos W Tech, PRI Engzineenng
Director, CLOA MMembwer Br. E. Shecba Power Electronios & 16072021
Cecretarn Percra. MUE, Ph} Iives
Secretan

b. Whether members mentioncd at *b* to ‘¢’ changed every 2 years? (Y/N)

Mot applicable as the Centre was initiated in July 2021 only

[.4 Number of meelings held and its approval:

a. No. of meetings held every yvear: 02

b. Mecting details

AMectings [Yate-Month- No. ol External | Minutes Approval of
Yoear Expert Present minules
Meeting | 05-01-2023 ol Upload Upload
Meeting 2 27-006-2023 02 Lipload Upload
: b
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HEI-LU-0451 e, MGR Edocational and RHesearch Institute Deemed to be Universily

1.5 Number of Programmes started at Certilicate level as per Regulation 24 of
UGC (ODL Programmes and Online Programmes) Regulations, 2020

NIL

1.6 Number of Programmes started at Diploma level as per Regulation 24 of UGC
(ODL Programmes and Online Programmes) Regulations, 2020:

NIL

[.7 Number of Programmes started at Post Graduate Diploma level as per
Commission Order:

NIL

1.E Number of Programmes started at Undergraduate Degree 'rogrammes as
per Commission Order:

From July 2022 academic session: TO BE EXTRACTED FROM WEBPORTAL

L] -I_.lndrr [huration | No, of Admiien | Fec iR ) LG Mumber of students
Giraduate imonths) | Crodits Eligibility Recognition admitted
Dhegree Letier Moo and | dMale Female Trans-
Title date gender)

MO(F [ TG | Tedal

l. B om- 3 Years |30 Pass in 167000 FXa l- = | - - L

General TR 1al2020{BERI)
117 [ure 2021

bl

HA - 3 Years 130 Pass in I A7.00 Flaa 1- - - - NIL |
English HsC 1412020 DER]] |
17 fune 2021

3, A - iYoam I . Pass in b .67 00 Fla l- [ FRE - 0
Buiiness | HsC II[IDID{.I:IH!.[]
Administral 11" Jere202]

ien

From January 2023 academic session: TO BE EXTRACTED FROM WEBPORTAL
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SMoe | Under uration | No. of Admission | Fee Ry | UGE Number of stedents
Giraduate fmonths) | Credits | Eligihilics Recognitio | admitred
Degree n Letter iMale Female Trans-
Tatle Mo, and pender]
dareg
M [F | TG | Teral
1, B.Com. 3 Years 130 Pats in 1L6T000 | FMal- « | A . NIL
Giengral HsC 141202043
ERIp11™
June 021
i B.A - 3 Years 13 Pais in 1,37, 04K FMa t- . - NIl
Englivh HSC THIZ0200 [
ERI} 117
Jure, 2021
£ BBA - i T 110 Fass in 1,67 000 Fhla l- - = - ®IL
Husiness HSC THIZOZ0 0
Adminisvirat EEI) 117
ion fure, 2021

1.9 Number of Programmes started at Post Graduate Degree Programmes as per
Commission Order;

From July 2022 academic session: TO HE EXTRACTED FROM WEBPORTAL

S.Na | Post Duration | Mo.of | Admission | Fex UGC Number of sudents admitted
Graduate | dmonths} | Credits | Eligsbilin | (Hsp Recogniti | tMale Female Trani-gender)
Degree on Letter
Title Mo, and

-l M [F [T | Tel
G
1 M- 2 hcan Lot B Mg - Wlaths, | BT Fxa l- = % z %L
M Lk 1412020(D
| i EHI) 11
lane 2021
2 WA - I Years 112 A | egree 141,000 | FNa 1. T T
ek 1412020(D
.L':i'ummrlti ERI) 11
lune 2021
1 A - 2 %ears T Mo | g [T FNo l- ] : - NIL
oo 141202000
ERI} 117
June 20321
e _,F}L i L?\. "'\j.t_}"';
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i WM T yeas ik A Engindi | Dibieel | Fho ] = N - YL
I aglinds LZozZoin
EHIID®
[une 2021
1 MU om - 2 Years v 1L vem 1ntiesl | Fla - W I 11e
Errtal [dgroe HI2020{D
ERIj 11"
[une 20ZX1
L] MA - I hcars . Ay Dhegree YlrEn; FMXa l- = - = NI
Potiticad 141202000
o EBI) 11"
June 2021
T MA - 2 Wears TS Amy Degpre R ATLEH FMNa 1- - = = NI
Phudewpln 1412020(D
ERIp 1"
June 2021
L] A - 2 Wears T Aoy Dot g | Fig, |- - - - ML
hustnalivm 14120300
;ul\lrn. : EBIp 11T
5 i June 2021
] A - 2 Wears ! Isc - Mehs | Lo | Fxa |- an 12| = 32
it 1% 141202040
iSEaf i on b EE” 11"
June 2021
k0 AMA - & Wears s A Iephag LRIEL L FHoa - . - - ML
Pabx
Admmmidrai é:lllii:;ﬁln
™ June 2021
From January 2023 academic sesslon: TO BE EXTRACTED FROM WEBPORTAL
S%0 | Pow lFuration o, of Admiwaon | Foe LGC Suriber of vodenes admiarred
Gradeate | (mombhs) | Credits Elgabiliy | {Rs) Hecogniti | iMale Female Trans-gender)
Depree on Letter
Tile Wo. and
daic M F [T ] Tol
L
I b 2 Wears £l 11 5 - Mlmha | 97000 FMa. 1- - - - I,
Mbacha s 14120204D
I SEaf it o b EH” 1"
lane 2021
2 A - - Wiaf oz A I 1AL | F g |- 113 100 214
Fhamangas L1720
Admmidra il:l!li l;ﬁ{n
i lune 2021
ba f
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1 M- b T 1Y ] LT R LT FRo i- - . Ml
I mny P4RZOZ0{[v
EEITI17
[ure 2021
4 A T Y T A i aplahp [ 081 dwad Fho 1= = S ML
| 5gleh A0
ERI 117
June 2021
s MUom - | 2 Years T W Lom 100 | FNo 1. : . | . L
Lionoral Iugras 1412020{D
EBIjTT"
June 2021
* M- I Tears e Am [hgroe | 4500 | FMNa I- ¥ 3 NIL
'_"-_‘“'fi 14120204
PERE EBI) 117
lune 2021
T M - T T O Amy [proe | 95000 Fho 1- . B = ML
Peshmapin 14120204 by
EEI} 117
June 2021
X WA 2 Woars A Ay e I § FRa - = 5 L
Rsurnalivm
THIZOZO0
;ﬂumm EEI) 117
n:“' furme 2021
W | AN - I Wears T L% —Mgha | bi0030 | FRo - | 4= 45
Skl isbios s THZOZ0(D
ISE L | EB” 1=
Jure 2021
T | MA- Thcars T3 Am Ihgree | BOOO0 | Flo 1- 5 . ML
l"iﬂlq.‘
Ml atraty é:IFIl;UlllE{D
i [une 2021
= —‘ﬂm ba o 0 QdaniwH
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Part = 1I: Requirements as per Centre for Internal QGuality Assurance (C1QA)
Funclioning

2.1 Action taken on the funciions of CIOQA:;

5.MNo.

Provisions in Regulations

Details of Action taken
by CIQA and OQutcome
thereol (Noetl more than
500 words)

Upload
Relevant
Document

Cruality maintained in the
services provided o the
learners

The wellstrectuned  curmiculum
desipned by the depanment and
approved by the Board of Stedies
and Academic Council reaches the
l[eamer with all  four  quadrant
approaches. Intense planning and
execution by the center for the
online program afler the preparation
of the Program  Project Repon
enhances e Quality peosided 1o the
lzamers.  The  learmers  were
informed abowt all the
administrative and academic
processes through varous online
mmdes, The self-leaming matenal
containing  e-content,  discussion
forums, live classes, and  selfs
msesaments was approned by the
dinector of the oaline  program.
CIOA monitors all these processes
effectivels, The  stakeholder
fewdback  analyses  the  quality
maintained and the senice prosided

e the learmers.

SLAMs
PEH

Academic
audit report

CIQA report

(¥ ]
r

Selfeevaluative and reflective

exercises undepaken for

continual quality improvement
in all the sy stems and processes
of the Higher Educational
Institution

The ¢lass comminlee mechings
provide  selfeevaluation 1o
improve the guality where the
course  coordinators  and  the
course mentors interact with the
learmers  and  wnderstand  the
learning  perspective of  the
learners and the skill upgradation
meeded for them was identified,
The online program coordinatons
support the learmer by venfving
the services prosided 1o the
leamers. The Feedback neceived
from the leamers and the SWOT

Class
CodTim it
meeting

Feadback

Perimdic
Hevien

Academie
Aundit

ke

2 XN
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Frriyer AR Migh Hosd,
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analysis  done by
becomes a reflective exercise for

qualiny improsvement,  Students |

Jain theough sogial media groups
along with program ¢oordinators
and  were monitored  for
conlinuous progress,

Auditing |

3. | Contribution inthe idenntication The key areas in which quality is LAS
of the kev arcas in which o be maintained el
I‘”E'hl.'rEdLh.'ﬂﬁlTl'l'.'l.l Institution lh]l].‘:pill"l.f'l'lll-.'-:i in ] admission, Esamination
should maimain quality qunllt_:.- i . F.n:l_""krm_l: Stk

ensUFing secunty measures [or
comnducting online examinations
through  remote  proctoring,
proper dissemination of
information to the siudents, and
value additions by organizing
workshops and  seminars, The
DeMLGR, Bducational  and
Hesearch institute has ensured
adherence to the above noms,

4. | Mechanism devised to ensure | Well-trained feulty members of | Cumiculum
that the quality of Online | the  university  who  handle | and syllabus
Programmes matches with the | €123s¢s for the - conventional LD
quality of relevant Programmes m“‘.!"" handle 4:1,_1:-&:3 [.:-H. the !

: : ; ~ | online program, The curmiculum

m  Conventional  mode  (For and syllabus designed by the

Dual Muode HEIS) department and passed through
the same Board of Stwdies and
Academic  Council  of  the
University as per the universily
regulation for the conventional
miode were followed,

5. | Mechanism  devised for | A thoughtful feedback format | CIQA formats
interaction with and obtaining | prepared  after continuous
feedback from all stakeholders | deliberation by the  CIQA Fepubach

: _ : , : members and faculty members | Mechamsm
namely,  leamers,  teachers, . ] ,
; : was  circulated  among  the |
stlt., PRTeIbs Sty | quakeholders in the form of a
employers and - Government | Goaple sheet and assessed by the |
for Quality improyvement, Dircctor of CIQA for quality |
improvement. Class commitiee |
meetings also add on 1o the
feedback collection.

6, [ Measures suggested to the | Studems’ FeLIsIlion for CHQA

authoritics of Higher |weskend  classes.  weekend | medting

lesks

10 .9 Or Doty

Dr. M.G.R.

COUCATIO
1
Parivar

L AND RESEARCH PWETITTTF
Tapeed

e T Umbebreiny
EA I High Hosd,
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Educational  Institution  for | examinations, and infrastructural minutes
qu;]li‘[-_]_th-g i|'|'|.|‘1.n'|1,ﬂ11|:n|_ dlL"\L‘[L‘[‘IHh.’I'H Wwas 5Ll§,_"§_,"|.!!ih."1.{ i

the authorities which is taken |

care of and the proper initiative |

was taken o provide resources

for online eaching,

. Implementation of its | The mecessity for weekend elasses | Tame table for
recommendations theough amd  wechend  exams obsenved | exams and
it et theough the review done through classes
PERIOQIC Skl class  commitee  mectings s

implementad.  The  suppested
resowrces were pronvided by the
Higher Educational [matitution for
the center for the online poogram.
5. | Workshops! seminars’ | The major event conducted on | Exent repon —
Lsymposium organized  op | guality theme is the | consolidaed
quality related themes, ensure | !kaillmmmhh = 7 days Program _— g
participation of  an [in which the stakeholders are| TR
L : given a wide view of the online m"“::"".:””"n
Slanehuiters. d PSS | braerams, teaching, leaming and ) .,“;L_:;“
the reports of such aclivities | sy aluation sehetties. The {Erl-l.ﬁ; o
among :'zll Ihcr:-i'li'lki.'hl:lhr.li.'r‘..i in u_\p._ﬂ:t.:dl outcome from the T}ir:-.::i“':cdampl
Higher Educational Institution. | leamer is also deliberted with | gi00=Direct
emphasis on  Outcome  based
education  through  the  four
quadrant approach

o, Developed and collated best | A highlighted best practice in the | Esent repon
practices in all areas leading | Centre for Online Programs is,
W quality enhancement in | Comducting an ofiline  cvent

= ;| E q-_". r -
services to the leamers and mrf"""l- ik i Lalchimates
R 0 which 15 an ofiline platform for
kil z 5:""'". 2 the students to network  with
concermed i Higher | eueh other and 10 have a fecl |
Educational Institution pooed factor abowt the Institution,
which is  an  unique  event
enabling to purture the spirit of
professionalism  and  improves
stakehalder satisfaction.

I, [ Collected,  collated and | The following document has | CIQA Annual
disseminated accurate, | been  collected  and  collated: Fipent
complete amd reliable | Teaching Faculty Details, Result
statistics about the quality of | Analysis, UGC Data file, Mentor
the programme(s). List, Class Coverage — Google

Shewt, ClOA circulars,
Complaints  and  Feedback,
Imternal  Components, Program

e b ?dﬂu—ti‘

11

HELISTIAK
The NbGBL

ECATION AL AN RESEARCH ISSTITVTE
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Mudaressjsb urmand 09 S
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Project Report, Online Programs |
— S1aft Details, BOS, Minutes of
Mecting,  Admission  Engquiry,
Exam Cell Circulars, NEFT
details, Refund Status, Purnchase
File. Eligibility File, Lesson
Plan, DBonalide  Certificate,
Events, Exent Invitations, Event
Approval

I | Measures taken to ensune that
Programme  Project Repon
for each progrmmme i%
according to the norms and
guidelines prescribed by the
Commission  amd  whereser
necessary by the appropriale
regulatory  authority  having
control over the programme

The Director CIOA explained
the methodology of preparation
of the Program Project Repor,
The department which oflers the
entitled  program  prepares  the
Program  Project Repont and
submits it for the approval of the
Board  of  studies of  the
department. Afler comections of
the supggestions if any  were
carried out it was submitted o
the Centre for Intermal Quality
Assurance. CIQA verifies with
the Annesure ¥V ol the UGC
puidelines. If it goes in pood
correlation  with  the UGC
giidelines it is submitted further
to the Academic Council of the
University, The Director online
prognIm pssLres the
implementation through  the
proper  instrustional  design
provided, As per regulation and
major revision in syllabi the PPR
is updated and disseminated 1o
the stakeholders

Academic
Coungil
minutes

PR

12, | Mechanism o ensure  the

Programme Project Reports

proper amplementation of

The teaching  leaming  amd
evaluation process is carelully
designed such that the PPR s

Mechanis |
m of
implementi
nie PPR

SO S

12 ﬂl—i!:}-'l AR

r__Elmlf':H

e M GLR,
FICAVOSAL AN T RESEARC I ISSTITUTE
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ellectivels implemented,
Regular feedback is also drawn
o understand the effectiveness

of implemenmation,
13, | Maimenance of record of | The annval plan and annwal | Anaual Plans |
Annual Plans  and  Annual | reports are verified by the HEls Periodic
A : oy _ _ eric
Reports uf I”'th‘“ null.mnl.n:s amd approved. .r*l.l‘.-fl Feport
Educational Institution. | review is done through 150 awdn
review them periodically and | and  the  internal  audit  from
penerate actionable reports. which  any  deviations  are
comected and improved,

14. | Inputs provided 1o the Higher | Restructuring of the program | Owerall
Educational Institution  for | will be done during the nest | feedback
restructuring of programmes | syllabus  revision,  Howeser,
in  order w make them | feedback  on the  ssllabus
relesant to the job market. collected from leamers will be

utilized  while  revising  the
syllabus,
15, | Facilitated  system  based | The Centre for Internal Quality LS

research on ways of creating
learner centric environment
amd 1o bring about qualitative
change inthe entire sy sten.

Assurunce  has  been keenly
following up on the leamers
need and upermdes the syiem o
be more student centric and user

friendly.

One  initialive s
students theough the discussion
forum, gamified leaming. and
self-Assessment create a leamer-
centric environment and engage
the Teamers more effectively.

Also the need for peer leaming
and networking were identified,
based on which the event “Meet
vour Batchmates™ was organized
which has been quite successiul
in bringing the leamers together
and  build effective  studemt -

cngaging |

5 e Qo d
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FHEI-U-0451 Ipr. MOGHR Educalional and Research Instilute Precmed to be University
teacher network.

16, | Steps  taken as a  nodal | The University is acoredited by NAAC
covadinating unit for secking | NAAC with A+ prade in July | semilicate
assessiment and acereditation | 2022,
from o designated body Tor
accreditation such as NAAC
ele.

17. | Measures adopted w0 | The CIQA  imtemalived  the | Intemal Audit
ensure internalization amd gualitv. by collecting  fewdback i
Institutionalization of quality | and  reviewing  for  necessry
Enhancement practices action o be taken, The Auditing
throwgh periodic members were carelully selectad
acereditation and audit and the approsved teams by

Registrar were given information
through the circular for  the
schedule for auditing. 150 audit
for Online Programs was also
conducted o improse quality, |
The quality enhancement was
analveed  in the  following |
aspecls: I
I. Teaching - Leaming
material
2. Leaming  management
systen
d. Assessment
4. E - tutoral

18, | Steps taken to coordinate | UGE and Institution | Compliance
between Fligher Educational | communication will AR
Institution amd the: Demographic
Commission  for  sarious details
quality related initiatives or
puidelines Coriptiance

“.“h.
examiration
guidelines
Compliance |

JORT N

14 C vy ﬂnﬂl&*ﬁk’éﬁ
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FIE1-L-D4%1 e, MGH Edocational and Research Institule Deemed to be University
== | in submitting
CIOA annual
Feport

19, | Information  obtained  from | Two sessions of CIQA metings | Minutes of
other  Higher  Educational [ were conducted  wherein  the nfl?ii--
Institutions on variows quality | extemal eAprls Lave FEEEE
benchmarks  or  parameters | suggestions on improving  the
and best practices. quality.  of  Self  Leaming

Material.  The  wam  alse
apprecioted the ClOQA  formals
prepared based on the NAAC
seven  criteria . model  and
emphasized on eflfective
implementation of the same.

20, | Recorded activities During the year 2022 - 2023, [ CIQA Annual
undertaken on guality extermal 150 pudit has been “F‘:T'EEH'
assurance in the form of an conducted  and  progress s i
annual report of Centre for reviewed through the periodic | Anpual Awdit
Internal Quality Assurance, audit conducted by the intemal

commitiee followed on. P‘"E“?i':
Awdit
20, | a) Submitted Annual | The annual report during the | Academic
Reports to the Statumory | perod 2022 - 2023 is submitted counil
Authorities or Bodies of | for approsal from the University apprsal
the  Higher Educational | authorities regularly, The annual
Institwtion  abowt  its | report is approved in the 447
activities at the end of | academic council meeting held
cach academic session, on 07072023
by Submitted a  copy  of
report i the format oas
| specilicd b the
! Commission, duly
approsved by the statutony
authoritivs of the Higher
LEducational  Institution
anmually 1o the
Comimission.
22| Ovwerseen the functioning of | The minutes of every CIQA | Approved
Centre for Intermal Quality | meeting are approved by he | RUIS <o
. & _:‘";Lln *‘.’u 15 ﬂ,g@hﬁ}hﬁh}
L B o
tm{.mn":,:;,gh:&ﬁ‘rﬂ: o) Pkl
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Assurance and approve the
reports generated by Centre

committee. The Auwditing report |

and  feedback collecied as o

for Internal Quality | function of ClQA were also |
- Assurance o the | approved to assure the gquality of |
' elfectiveness  of  quality | the online program, The session
NSRS UMLACE syslems and | I mimnes is approved 1o the 43
Processes Academic Council meeting held
on 06032023amnd session 11 s
approved in the 447 Academic
Council mecting.

25, | Facilitated  adoption  of | A well-framed cumiculum and | Guidelines
instructional design | spllabus  on par with  the
requirements  as  per  the conventlional mode are followed
philosophy  of the  Online nl't::r_nppm'-nl h}',"h"‘ Board of

: : Studies of the Particular program
S dﬁ.ld“d . by the |40 the Academic council of the
statutory bodies of the HEI university.  The  number  of
for 1is different  academie faculty members  amd support
PrOgRImmes staff was assigned acconding 1o

the nomms provided by the HEL
Instruction is designed with e-
Content. e-Tutorial, Discussion
forum and Self-Assesament s
suggested by the four quadrant
approach of UGC,

M. Promoted ootomation of | The LMY is automated for the | LMS ponal
learner support services  of | ease of leamers 1o the maximum
the  Hligher  Gdueational | 2ent possible. However based

i e on sl:ﬂfrm'lc data :Lm.f continuous
| monitoring, new  features  are
| _ added as per need.

23, | Coordinated  with  external | Two  eaternal  expents are | 150 auda
subject experts or agencies or | volved in the review process | schadule
organisations. the  activities | rough the CIQA meetings.
pertaining o validation amd i ek l.'rl'rrn Hiat 11h=. extsro)

: g atdnt team from 50 also helps
annual review of its in-housc W improve  quality of  the
| ORE RS services offered,

M, | Coondinated with third | Third party Awdit only affer 5 NA
party  auditing  bodies  for | years. So not Applicable

| quality apdit of programme(s)

27,1 Oherseen the prepamtion of | Self apprisal not et submitted NA
Self- Appraisal Report 1o be | W0 any Accreditation body, So

nol Applicable.
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submitted 1o the Assessment
amd Acerediation agencies on
behalf of Higher Educational
Institution

28, | Promoted collabormion and The techmical team is ¢losely | Meeting with
association for quality monilonng the operations u'FlI:h: technical team
enhamcement of Online mode I""‘!I_S 2, :j"’h plays "I!':;'J;‘jr mr:l:.l

¥ i I online education. Based on 1
o ud‘u cntionanilneseanen stakeholder  feedback, research
thenein oriented deliberations are camiad

out for improved efficiency

29, | Facilitated  indusiry- 1. [, D25 Narayanan, | Esentrepor
inslillion linkage for “'ﬂm{“-"'] Engineer,
providing  exposure o the *“‘f‘f"":'?m "1“'“?"'":‘: of
learners amd enhancing their WAIEAOm GF  JEgRIes,

) Editor = Vissaayudha
employability. {(Monthly Magazine),
Advisor of HOSTIA.
LI Y [ Akshatha
Karanguthar,  Associate
Director = Human
Resource, Samhita Social
Yenlures.

3 AMrDinesh 5 (Mant HE
Head, Classic Industries

and Exporis).

4. Ms Sentamil Selvi. K
Human Hesource
Professional,  Relesantr
Technology Senvices

Private Lid

Ms. Devikarani, Domain
Leader, IBM - Kyndnyl
. Sutheesh 5, Automation

‘i
W

System Engineer  cum
Cybersecurity  Practiser,
TCS. Chennai.

7. Rajarajan 5
Chief Operating Oflicer,
MOM Healtheare,
Chennai

B, DrS.Rajeshwari
MBS, DN OG)Y
Sentor . Consullant -

Preventive Oncologist -
Colposcopy  Specialist

i Y
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Global  Health  Ciry,

Chennai.
Various  sonunars,

| Expert talks and ISR esvents wene
(conducted and expert members
| shared their knowledge w the

| student community

Wehinars,

2,2 Compliance of Quality Monitoring Mechanism — As per Annexure — 1 {(Part V' {2))
of UGC (ODL Programmes and Online Programmes) Regulations 2020

S.No.

Provisions in Regulations

Action taken in respect of online
Prograimmes

Upload relevant
document

Governanee,

Leadership

and

Management:

. Organisation
Structure and
Governance

b Management

. Strutegic Planning

. Operational Plan,
Goals and "olicies

a. Organizational Structure and
Governance:

The Centre for Online Programs is
governed by a proper system such
that the osverall efficiency and
deliverables are to the satisfaction
of the leamer and focuses on the
development of education on the

| whole, The ClIQA plavs a wital
| role in deployment and delegation

of various roles and
responsibilities o ecach entity as
per the UG guidelines,

b, Managemen:

The Cenire for Online Progroms
fas a Board of Management with
the top level advisors, Director for
the centre who s responsible for
the entire work (low which s
meticulously  monitored by the
CIoA at all levels 1w ensure
quality, further down we have the
Heads and  [Depuly Heads 1w
follow  up  on the academic
processes,  Course Coondinators
and mentors o0 address student
griecvances, student support and
feedback  mechanism,  Fwully
members for content delivery as

per academic calendar and lesson |

Organization € han
Strategic Plan
Annual Plan

Hegulations

18
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plan, LMS for four guaddrant |

approach based teaching leaming
and assignments the COLE office
for  term end  assessment,
cvaluation amd result analyssis.

. Strategic Planning

The CIQA is in place which has
an expert committee of advisors
amd  leamed  members who
articulate the strategic plan which
is aligned with the adminisiration
and academic processes such thal
quality is ensured with the best
possible leaming outcomes

d. Operational Plan, Goals and
Policies

The operational plans, goals and
policies are drafted to be in line
with the strategic plan and also
cnsured that they are achievable
and realistic such that outcomes
are measurable. The policies are
also communicated  to ihe
stakeholders through the
regulations and the Programme
Project Report

Development and
Approval Processes
a. Curriculum
Manning,
[Designand
Development
b, Curriculum
Iimplementation

and Development:

The curriculem  Planning  and
Development is set inlo action by
the ICDYC {Innovative Curriculum
Development Cell) which has all
stakeholders. After deliberations
the draft is submitted to the Board
of Studs for expert opinion and

2. Articulation of Higher | The Centre for Online Programs., Vision, Mission,
FEducational De. M. G R Bducational amd Quality Policy
Institution Ohjectives | Research Institute: has - well

defined  Vision,  Mission  and
Quality policy duly approsed by
| the CIQA which is in line with the
! —= Institution’s Vision
3 Programme a. Curriculum Planning, Design | Academic Calendar

Annual Auwdit Reporn

Penodic review minutes

e ol
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c. Academic
Flexibility

. Leaming Resource

. Feedback System

i

NI

\

feedback. Finally it is sent to the
academic Council for approsal,

b. Curriculum Implementation:

The teaching leaming prosess is
carefully desizned ina way that a
halanced  mux of  different
pedagogy s wsed o ensure
effective knowledyee tansfer. The
academie calendar is well drafted
and followed for all live sessions,
assigaments,  assessments  and
curriculum enrichment programs,
The  Leaming  Management
Sastem caters o the academic
needs of the leamer by providing
a wser fnendly  platform  for
elfective  teaching  leaming by
ingorporating  the  academic
calendar and lesson plan, The four
gusdrant approach 15 rigorously
followed wherein leaming videos,
e-conlent, Imnosalive assignments,
discussion forum. and  periodic
assessments are o part of the
LAMS. A Lesson Delivery Plan is
prepared meticulously by facully
in which they ¢laborate on which
unit from the ssllabus will be
covered in a particular session,
teaching pedagogy, Blooms level,
& I resources. The  foculy
members are also monitored on
regular basis through a Google
sheet on recond  of  ssllabus
coverage which helps to identily
any deviation from the lesson plan
and academic calemdar,

c. Academic Flexibility:

The designed  curriculum  and
syllabi is leamer centric following
the LOCF {(UGC  Mandate)
wherein academic  tlexibility is

20
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ensured
d. Leaming Resource:

A dedicated LAS is offered to the
learmers wherein the SLAMs are
uploaded  and  four  quadrant
approach is implemented. Also e-
library facility is available for any
time leaming. At any time data
callection and user siatlistics ane
available for monnonng purpose

¢, Feedback System:

Class  commitiee  meetings  ane
condugted to analvse il the leamer
is satisfied and the extent 1o which
the syllabus is covered, In ¢ase of
any discrepaney, addinonal live
sessions  are aminged  for  the
benefit of the Teamer, Towards the
end of the semester, feedback is
collected from  the leamers 1o
understand ther overal|
satisfaction, Regular counseling
and  discussion forums e
conducted  such  that  adequate
puidance s provided o ensure
best learming outeomes,

The Centre for Imemal Qualiy
Assurance  is  in place  and
conducts academic Awdit at the
end of each semester and » ear,

4, Programme The curriculum and syllabus of | Mechanism of gualiny
Monitoring and various Under Graduate and Post assurince
Revjew Graduate Programmes under the

Centre for Online Programs aim s
developing  the technical and
behavioral competencies of the
students. As  per the
recommendations  of  UGC,
AICTE  amd  MHRD  the
Institutions  of higher education
need 10 camy oul academic
reforms in all aspects including
admission  policy. academic

e F 71 mllm‘% |:|,.l.,||..:..

o
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calendar, imroduction of ¢hoige- |

based credit system, conlinuous
assessment, grading  system and
skill development for the holistic
empowerment of the students. The
Centre  for  Internal  Quality
Assurance  is  in place  and
conducts academic Audit at the
end of cach semester and year. A
dedicated Quality Head is on roll
to menitor the deviations and
bring back to track any issues
identilied as per requirement and
standards. A separate tech team is
deploved not only to check the
quality of the ICT wols but also
monitor  the  effectiveness  of
content delivery periodically,

=11

Ty

Infrastruciure
Resources

A dedicated LAS is available 1o
the leamer for answhere anytime
leaming. The student can access
(LAS)Y through their desktop and
also from their mobile phones, as
the application  is  mobile
responsive, The LMS is integrated
with  viden  conferencing ool
{online  wehinar) for 2 way
interactions wherein the facully
can  mieractl with  studems and
VICE-VETs, The leaming
management system suppors all
kind of contem formats which
mclude HTMLE, MM, SCORM
Files apart from word, FDF. and
PPT files.

LM details

Leamning Environment
and Learner Support

Apart from academic support, the
learmer is also offered  proper
counseling and mentoring
sgssions for  their overall
development through a structured
team of Programme Coordinators,
Course  Coordinators, Course
mentors and Coordinator-student
allairs, Also Co-curricular
activities  are conducted  for
Bevond the svllabus  leaming.

Details of leaming
environment and
learner suppaort

__'ff(l‘l él.
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There s a dedicated placement
cell to cater to their career
procression and recrditment,
7. Assessment and Assessmenl and  Evaluation is Mechanism

Evaluation

carried out by the centralized
body through the Controller of
Examination  Office  following
proper guidelines,  protocols,
security and transparency.

Teaching Quality and
Stalt Development

The Centre for Online Programs
has a dedicated team of gualified

faculty members, The  facully
members are tmined  and
orientalion progrims are

conducted 1o enable them 1o
create and manage [CT twools for
effective teaching and leaming.

Orientation Program

2.3 Compliance of Process of Internal Quality Audit = As per Annexure= [ (Part ¥
(3)) of UGC {ODL Programmes and Online Programmes) Regulations 2024:

SN0,

Provisions in Regulalions

Action luken in respect
of Online Programmes

Upload relevant document

Avademic Planning

' The Centre  for Online
Programs has a streamlined
academic process wherein
the ocademic calendar is
clearly drafted mentioning
all  academic  activities
along with Co-Cumicular
events, [t is disseminaied 1o
the stakeholders at  the
beginning of the academic
session, Based on the same
a lesson plan is prepared
which  is  periodically
reviewed  for proper
implementation,

Academic Calendar
Time table

Lesson delivery plan

bk

Yalidation

The walidation of the
academic activities is done
through  periodic and
annual  audit 1o ensure
quality. The ClOA
committee  takes mandom
samples  for  verification

Periodic audit

Perindic review meetings

[

3,

g7

1
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and salidation. Apant from
this class  commitlee
meetings are conducted o
ASSCRS the learmer
satisfaction from tlime to
time. At the end of the
academic session, feedback
links are circulated 1o the
leamer o wvalidate  the
academic process and its
effectiveness,

Monitoring, LEvaluation
and Enhancement Plans
a.  Repons from
Examination Centres
b, External Auditor or
other External Agencies
report
.o Systemalic
Consideration ol
Performuance Data ot
Progruomme, Faculty and
Higher Educational
Institution levels
d.  Reporing and
Analytics by the Higher
L:ducational Institution
e. Periodic Review

a. Nol Applicahle
b, Not Applicable

c. The ClOA
commitlee  has 02
extermnal eaperis
who  are  keenly
observing the
activilies via

periedic and annual
audit which helpsin
implementing  the

process effectivels
d. The feedback
statistics i%
analvired e
understond the
percentage
satisfaction of the
stakeholders and

cormective action is
initiated  for better
yuality and leaming

HRICOIICS
¢, Based on the
statistics  periodic

and annual reports
are  generated  for
the  purpose  of
enhancing  qualiny
and availabiliny of
data at any time,

. Periodic review is
conducied by the
CIQA once in DO
months s a sell

Minwtes of CIQA meeting

= ks
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ASSCSSMIENT eXercise
o identify  the
strength, weakness,
opportunity and
challenges =0 that
contimuous
improvement is
made possible,
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Part = [11: Human Resources and Infrastructural Requirements

3.1 Name and details of Birector of Centre for Distance and Online FEducation {Dual Mode
University) = Regular, full time, atleast Associate Professor
Or

Name amd delails of Dircctor of Centre of Online Education - Full time or contraciual basis, not below
the rank of an Associone Professor

Name: Dr. Malini Pande, MA (Economics), Ph.I}
Designation: "DIRECTOR - Centre Online Education”
Salary Scale: Hs. 37400 - 10000 = 67000

Hegular Employee

Mention details such as Regular Employee, Designution, Qualification, Salary (Anach
appointment letter and joining repart)

3.2 Name and details of Deputy Director of Cenire for Distance and Online Education (Bual Mode
University) = Full time or contraciual basis, atleast Associate Professor

Or

Name amd details of Deputy Director of Centre of Online Education - Full time or contraciual basis,
nol below the rank of an Associate Professor

Name: Dr. E. Shecha Percis, MLE, Ph.03

Designation: "DEPUTY DIRECTOR - Centre for Online Education”
Salary Scale: Bs. 37400 - 67000

Hegular Employee

Mention details such as Regulor Employee, Designation, Qualitication, Salary (Attach
appointment letter and joining report)

3.2 Name and details of Assistanl Director of Centre for Distance and Online Education {1hval Mole
University) - Full time or contrrciual basis, not below the rank of an Assistant Professor
Or

Name and details of Assistant Director of Centre of Online Education = Full timwe or

,.:—:. .—FJL.“_L‘- < ]""_'_-. {Lht“u
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contraciual basis, not below the rank of an Assistant Professor

Name: Dr. P. Ddayakala
Designation: “"ASSISTANT DIRECTOR - Centre for Online Education®
Salary Scale; Rs.37400 - 67000
Regular Employee

reemed 1o be University

Mention details such as Regular Employee, Designation, Qualification, Salary (Auach

appointment letter and joining report)

3.4 Compliance status in respect of Human Resource — As per Annexure — IV ol UGC

(ODL Programmes and Online Programmes) Regulations, 2020

HEL shall mention complianee details against the requirements in terms of Stalting

norms as mentioned in the Annexure-1V of the Regulations. In addition, the faculty details shall be

provided in the following format:

a. Programme Coordinator:

Programme name: MBA/ AM.Com / B.Com / BBA

5. Mo, | Nameswith | Qualification Experiences | Type (Regular/ Mate of
Dresignation Contract) with gross | joining
salary/ month program
Lkl
l. Dr. 5. kasthur | MBAMSCL PHD. T Years Regular O] -03-2021
(MANAGEMENT) 10 Months
2 De M Madhika | BOOMOPGIC A, 14 Years Repgular OU-003-202] |
. Bk MEA ML, 4 Months
Shree PHD.
3. Dr. Ml ME. Fh B Years Hegular 03-03-2021
Bhuvaneswari
4. Ms. Sindhuja | MBAGIPRD) S years Regular 01-03-2021
5 De. Nirmala | MO AL NPRil. T 15K ycan Regular 01-03-202] |
Supirtha Rajini | P

J
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5. Codne Same Sameswilh Qualification Experiences | Tape Praie of
Mo, Dinignation {Hegular' | Jodning
Conlbracl) | program
wilth gross | me
ralam/
month
I. | Principles of e Anatha B EMBA 6 Years Reyular 20-10-2021
Maragzement and
Hchasjoral
o | Managerial Pr. 5. Asrahi BEE.ABA ML PRLPRID 17 ¥Years Hegular 1504520002
Feonomigs
5| Basic Acoounting Pr. 5. Kasthuri MBAMSL., 10 Menths | Hegular OF-03- 2031
for Marapcn PELERIM AN AGESEST)
4, | Hunings [dr. O, Walakrishnan MOBAL PRI, 18 ygan Regular OF03-2031
Lewislations
5, | Hunibew S1aindics 5. Tephillah Awuntin MOPHIL MATHERMATICS 1 Year Regular 23402022
for Managers Alonihs
6. | E- Commeree . AL Besendran MACMBA, 14 Years Regular Or-03-2021
MOPHIL. FHUD. 11 Moaths
T. | Computer [y T. Prabhas MOA, MPRil, ME, Fhi 25 Years Hegular 04020022
Application for
|| Bnines i i R L LR TGP Loy T L o
B, | Passingas A B Akshaya MoALM PRI PGCTE PRIy | 3 Yeoan 3 Regulir OE07 2022
Comamuni calion Soaths
. | Real Analysis & M R Aruna SMose 3 sean Regular (-7 -2022
Linear Alzebra
10 | Probabilioy and [y k. kaalecwnari MSe BLEJ, MPhil, PhEY 21 Years Regular Op-0TF-2022
Irstributions
1. | sampling Ms. 5. Bhuyaneswarn Regular 034032021
Technigues AAL M Pl -0 Ygan
12, | Stxitigal [nferenee | U, P, Soma M5 M Pl 14 ¥Yean Hegular Of-b3-2021
-1 Ph.y ¥ MMonths
13, | Staiaacal Caliny Fh.D 20 Years Hegular O1-03-2021
Control and Alrs. R, Nandhiridend
Heliabiliny .
14. | Trend Analysis and ) , AL S< ML Phil, RHIER -7 Yean Hegular D= 2027
it Dr. R, Nagarathinam o ¥
15, | Sumerical Methods Dr. 5. Kopperunderi S5 A PRIl B EAL PRI 16 ¥ean Regular O-e-20023
16, | Sexisgncal [nference | I, P, Erhilaras Fhd 200 Ycars Hegular 04-07-2022
- Il
17. | Advanced Cosd and MBA 5 Yeans Regular 13082022
Management
Asuuniing Mlr, Javakanthan
15, | Agcounting for M. Com 4 ¥Yean Hegular 03432021
Specialized M. Ribee Shantha 8 Months
Institution Mlars
19, | Organirational MBA PR D 17 Yean Hegular 03032031
Behavior
s A Javanthi
200 | Fusineoes VoI Mohanapriya Rewular 03-403-2021
. _E#,LII L.ﬁ- | Hl{gtlme.;_[b.tuﬁw
a—— frll ;
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Regulatoey MBA 4 Years
Framework 10 Morths
2. | Fundamsendals of BO A MOCAL 2 yeans Repular DED1=202]1
Information
Technolopg Ma, 5, Amali
23, | Language Tamil Arul Jothi DA B Ed. 1Yen Regular | 1708 2022
33| Hindi As. Subbulalshmi B MEN 17 Yean Regular | 05012021
23, | Eaglish - i H. Ahiniya ML E Mphal_{ifhiy) C¥ean | Regular | 04-07-2022
MMonth
35, | Tawazion M, Suganya M ComALEA, M Phil I ¥ean Regular | 02-D3-2021
I Morihns
6. | (Hitiee Manageren | Ma. Tenmorhi MBA 1 ¥ear Regular | 04-07-2022
I7. | Business Statntics | MF. Silambarasan MSC, M PHIL BED 3 Yeans Regular | 04-07-2022
for Managzens
28, | S0k Skill - M. 5. Magdelene Percy | MLPHILMA | Year B Hegular O D, 1022
litEnglish) Months
29. | Tally - Financial s, M. Devi Bharathi MILA | Year b Regular | 06.06.2023
Statement Analysis - Monthi
A, ‘pl.ui..ﬂmh 3., Suchithra MMMMEBA, Thears L1 Repular 05032021
Management MOPHILPHLE MMontha
il. Hmnun Howmnee By M. Radhubashres MOBAL PRI I years 4 Repular Op032021
Slanazemnent months
32, | Revearch B, B Neeraja BOOM, MO0, I5 Yean Hepular 0032021
Methodoloyy MPHIL ACOMMY MTEA 10 Morths
MOPHIL g MGSTY PR
A3, | Brand Management | M, Jagama MBA, MLPhil, M5t Yoga), T Wears Repular 00320210
{PhId
A4, | Customigr S, Yadhiva Sarog MBA Y ean Repular 15062022
Relationhip
Slanagement
35, | Retail Management | Fathima Banin BCOMN A 7 Years Bogular 150652022
36, | Intermational Ar. Selvamani M.Com, MUPhil, MBA I Yeas § Begular 0E03200
Finamcial Monaths
‘nlminﬂml:
AT, | Working Capital [, K. Fanabiraman MoA, (Eco U MLCOM, 2¥ears 4 Regular Q5032071
Sanagement M.PRIL, PGDAMPH B Months
38 | Taxation As AL Greetha MLCON 2 Years Rogular (2-03-2021
Management & Months
M, | Talerd Management | . A, Anuradha MOS, MBANM Phil, % Years Rezular 010320210
10 Morths
40, | Serategic Human As. Ramya MUEAL Faran Regular 02-03-2021
Resounce
Managemignt
41, | Industensl Relstions | B, B Jasam MBA, MLPRIL 24 Yeans Regular 02032021
and Labowur Well FPh.iy ML.Com MA 10 Months
41 | Bag Data 3. . Jayawni MOAMPHIL.B ERLPHE 15 YVears Regular 07 D 20 2 2
Technolozy
_cﬂ._} b fn&?ﬁi&”"‘
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43, | Database % s. Mlahalaksmi MOA EY¥ean Begular 0705201 3
Managzement
Aualem

44, | Enterprise E. Merey Beuah MO AL MLEL (Ph I M oveans Repular 02-03-2021
Hevouree Flanning

45, | Hospetal Operations | [, B Lavama MEBBS 5 ¥ean Hegular 0702022
Managzement

46, | Hospital Facilities . L Jaqlin Path SBDS LMD PATHOLOGY 4 Yean Repular 7-0-2022
Managemient

47. | Patient Care D, Raseh AEGS, MD Community T ¥ears Regular 07002022
Management Madicine, [Eploma

Diabetolooy

45, | Advanced Ms k. K. Abama S Com, M Phil, (PR DY) & Years Regular 080« 2021
Saterials 11 Months
Manazement

49, | Maintenance I, P 5, Fl'.-n.nhq S oeom, MEBA, M PRl PhD 23 Yean Repular 05032021
Managemieng

| Production M AL Francis MOTECH , MBA 4 Yean d Bogular 03052022
Planning and Panimathy L BT
Coatrol

1. | Hevgarch M P Rhavam MUPRI(COMMERCE) 2yean Regular O]=03.2031
A eehondolouy £ months

£ | Seraregic I K. BhamhY ajan MBAA Phd 12 ¥Yeans Regular 4052022
Management

L5 | International 1%, fanani LBA, P 2 ¥ean Regular 03032021
Fursi cas
Manazement

| Production and [y, 5. khoolanjiappan MEAA PRIN) 2 Yeam Regular 02-03-2021
Uhperalions
Managemeny

£ | Frtreprencurchip | M, G. SathyaMoonhy | MBA & Yeans Regular | 1806.2022
Doy elopment

L6, | Baninews 1o Dy J. Sradevi MEAA, DGO MET. Phold 17T Year Regular O1-03-2021
Busires Marketing

87, | Senvice Marketing | [, 5,5, Yaumini Priza | MBA, M.Phil, PRD. 9 Yean Hegular | DE40%,2022

58, | Dhgeeal Marketing Al WP Anurchha B comi U5 ), MEBA £ Year Regular 0505 2022

52, | Banking Me. Ranjith kumar AMUOPhil B Months Hegular Jl-10-2022
Manazement

fik, | Seevunty Analyaas Ms. R Lakhmi A phali PhIY) 4.5 Yean Hegular 050 3022
arsd Porilolio
Mzragermenl

61, | Corporate Finance | Ma N, Movetha MMEA 3 Yeans Regular D503 2021

3. | Tramng & Al W Malini E1EL WA 9 Years Hegular 05058 2022
[xeloprment

63, | Sirews Mamagement | A K. Janani MEBA, PR 2 Yean Hegular 02032021

6. | Corporate M Logewnarn AMLAHRM I Yearth Repular 05-05-2022
Cron ctmanae Months

- _;‘L_: L rsa. ghh)“._&‘«.}
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65 | Systern Analysis & | D Viji Vieod MOA PHID 25 Yean Regular 05052022
Ixign
66, | E-Busingss A, ) Hamgherian MEIL MBAMTech CSE, | 9 Yean Regular 0505201
Ph»
67, | Software Qualiy & | Do M Bham anesn asi MUE, PhER 8 Yean Repular | G3-03-202]
Projest
Mamagemem
63, | Purchaung & M ayaragunathan LE. M. Tech 1% ¥ears Hegular 05072032
Inventon
Management
&0, | Toral Chaealing Me DA Vinoth ME % Yeans Regular 07 -05-20213
Management
T, | Hlospatal & MBBS MDD Il Years Regular O ol 2032 3
Healtheare Folicy ¥, Haj kamal
& Flannins
Tl | Qualisy Aswurance | B, Sarath Kumar NVIBS . M 6 Yeary Regular 0053023
and Managzement in
Flospitals
T2 | Risk Management | Dr. BletalTejasMer MBBS , MD Community 3.5 Yean Repular DL 20002
and Health Medicine
[niuranoe g tonie s s s ol s .
T3 | Sumimier Project [, 1), Mecraja BLOOAL ALCOA, 15 Years Regular ol-a3-2021
Viva Vooe MOPHIL qCOMM g, [0 Morahs
MBA MPIHIL.
IMGRTY, PhID,
T4, | Busingss Ethigs M, ML Bagirathi MLELAL 12 Years Regular DL 200 2
75, | Profosienal Skall [¥r. A, Dvendran MLSCMBA, I4 ¥Years Fegular OF-03-2021
Development SMOPHILPHLE. [l Mlonahs
T, | Proget Work (3 Ebr. 5. khavihur MBAMSC., T Yean Regular 0032021
Wecks) FHILIMAN AGEMENT) 10 Aesnzhs
T7. | Entreprencunhip Mo A Karthika MBA. B.Com 3 Yean Regular op-03-2021
| ldevclopmen ] 2 5 Months
78, | Favironmental s, Niranjini, N MCom, (PRI 1 Year Regular | 0203.202]
Studres 10 Mlonchs
79, | Buwnew Law i Archana 5 MEBA A ean Regular 0E-03-2021
53, | Mlarketing Al 5. Padmasathy MBA 5 ¥ean Regular 020320210
MMarnagement 4 MMonchs
Bl | Softskalls -1 Mo K. Gayathei MoAMLPRIL IVeann 11 Regular 04032021
Aloaths
1 | Managemient Alr, ke AnanthaSureh MEA 5 ¥ean Regular O1-03-2021
Aggounting - 1 § Months
B3, ALOONL BED, 5 ¥ean Regular 03032021
Corporale 11 Months
Avoountinge M5 Kamala
B MEA, MEIRM, 10 Months Regular 03-03-2021
Company Law 3.5 MMeena ALPhil, Ph.D L
85, | Buningws T¥ean Regular | 02-03.2021
Enyironment il B Subitha SACMLEdUM PRil Months
e __‘_;Lx ' Lh— il Y %JM“"H
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Kf, SUHA Phod punaingh 17 Year Regular 15072022
Practical Awditinz M. B Kavitha
7. Moom., MPhil, BEA., T Yean Repular 15-07-2022
Fusimess Tavation Y 5. Saickala
58, SEALMLPHITE_MLEL., 4 yeans Regular 01032021
Sofl Skills- 01 M. PGV swapriva & months
T, M. Com. M. Phil, Ph, [ 16 Yeans Regular 15-07-2021
Phrect Tas M. PoGegtha
Ol | Security Analisis 12 Years Regular 15-07-2022
And Poifolio Al phil, Bed,
MManspgemignt M. K. Amutha
92, MIEY 6 Yean Regular [§-07-2022
Frosject AWia Mlohanapriva
€. Course Menlor
5. No. | Names with Qualification Experiences | Tape (Regular/ | Date of
Dresignation Contract) with | joining
pross salany’ | program me
maonth
1. Ms.B.Sukitha SEALNLEDL ML PRILL T Years 9 Regular 0303202
Alonths
2. | MsMAmutha BA.MA, BEJ, M Phil 6 Years Regular 01052021
3. | Dr.K M Sc., B.Ed. MPhil. 9 Lears Regular 01-03-2021
Kaleeswari Phd
4. | DM MLE. Pho} 8 Years Regular 03-03-2021
Hhuvanesward
E. Dr.P.Sona MSe, MLl PhD 14 Years O Regular 0032021
Aenths
G, M R.Yogeshward MLSe, Chemisiry IYears 6 Hugu'l_']r 05002021
Aemhs
7. M. Lokeshward BoALMA, 1.5 vears Regular 05-01-2021
B. Mz Abarna M Com, M Pl (P.hIy 6 Years 11 Regular D50 =2021
Aenths
10. | Ms. A Prithipa B NLE. 4 vears Regular 05-01-2021
11. | Mr.Umashankar | MCom. M.B A Jvears 6 Regular 05-01-2021
months
1Z. | Ms. Amali.s BC.ALMCA. 2 vears Regular 05-01-2021
13. | Mr. Pavun MoSc. IED. MPhil 5 years Regular 05-01-2021
Kumar
14. Hﬂ-ﬁﬁhh’l B Com, M.Com. 3 Vs Hp;g:u[;]r D507 2031
15. | Ms. Malini M.Com I yeard Regular Of01-2021
months
16. | DrS. Nirmala MO AL M Phil, PhD, 18 8 yean Regular 01-03-2071
-4 ﬂ”-“t‘-* 32 Cf"_'j?c.ﬁ:u-'l"jd
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HEL-L-0481 Dr. MGR Educational and Rescarch Institule Neemed to be University

Sugirtha Rajini | |
17. Dre N Keerihana [ A AL M S PR 7 vears Regular 103202 |

Any other details

3.5 Details of Administrative StalT

. Number of Administrative stall avallable exclusively Tor Online Programmes

Admin Stafl Required Asailable

T Deputy Registrar 1 l

Assislant | l

Registrar

Section Oflicer | 1

Assistants IO for DM 2

Universities)

Computer £ 2

Operutor

Multi-Tasking 2 3

ST fs

{Atach duly attested photocopy of appointment letter with salary details)
b. Numberand details of Technical Support for Online Programmes as per Annexure -1V:

I Technical Team for Development of e-Content as Self-Learning e-

Modules:

Post Required Available
Technical Mannger l |
{ Production)

Technieal Associate (Audio l |
Video recording and

editine)

Technical Assistant (Audio | |
Video editing)

Technical Assistant (Audio | |
Video editing)

s _-;L_ P G‘L
= - o {_‘_};}Mﬁ
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i For Delivery of Online Programmes:

ost Reguired Availalle
Technical Manager (LMS | {per 1
and Data Management) Cenlre)
Technical Assistant (LMS 2 a
and Data Management)

ili. ForAdmission and Examination for Online mode:

Iast Required Available
Technical Manager I (per |
[(Admission, Examination and Centre)

Result)
Technical Assistant 2 .
{Admission, Examination and

| Result]

{Ateach duly attested photocopy of appointment letter with salary details)

s ._"'.’f_i” L"' - [}R'E::__;lhﬂ:.&i\‘}d

I ML R
ENVCATIos AL A% RESEARCTLANSTITURE
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Part - 1V: Examinatlons

4.1 Infarmation of lormative and summative assessmentsfexaminations
conducted with the actions Laken 1o ensure sanctity ol examinations:

S.5o. | Provisions in Regulations Whether complicd | I No, Reason
Yeu/No | thereol

I. | All processes of assessment of learners Yes

in different components of Examination
shall be  directly handled by the
concerned Institution and ne part of
the assessment shall be

outsourced

For ensuring  transparency  and Yes
credibility, the full time Fculty of the
Online  mode  Higher Educational
Institutions or qualified fculty from
University Grants Commission
recognized Higher Zducational
Institutions only should be associated
| to function as invigilators,
examination superintendents, as
observers cte

3. | A Higher Educational Institution | Yes
offering programme through Online
mode shall conduct examinations either
using Computer bascd test or pen and
paper test in a proctored environment
in designated test centre with all the
sCCurity arrangements ensuring
transparency and credibility of the
examinations. [t can also canduct online
cxamination through technology
medinted proctoring.

4. | The examinalion centre must be centrally NA Only online
located i the city, with good connectivity proctoring
romrailway station or bus stand. for the Exam
convenience af the students.
5. | The number ol examination centres m o NA |

'_.____";;_‘: Ei'“'-l !-'”"- s c‘—h E?“f-'lclhl\"&\'j
RFEGISTREAR
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city or State must be proportionate to the
studentenralment from the regmon

.

Building and grounds of the examination
centre miust be ¢lean and in good
comdition.

NA

The exaomination centre  must  have
an exumination hall with adequate seating
capacitvand basic amenitics

WA

Fire extinguishers must be in working
order, locations well marked and easily
ageessible,  Emergency exits must be
clearly identified and ¢lear of obstiructions

WA

.

The DExomination Centre  shall  have
adeguate and comforiable seating capacity
and  amenmities  including adeguate
lighting. ventilution and ¢lean danking
waler Mocilities

NA

1.

Safety and security of the examination
centre must be ensuned

NA

Restrooms must be located in the same
building as the examination centre, and
restrooms must be clean, supplicd with
necessary items, and in working order

NA

Provision of drinking waler must be
made Tor learners

™A

13,

Adequate parking must be available
near the examination centre

NA

4.

Facilities Tor Persons with Disabilities
should be available

WA

4.2 Compliance of facilities required for the conduct of Online examination for online

progranmmes

5.MNa. | Provisions in Regulations Whether being If No,
complied Yes/No, | Reason
If ves, please thereof

provide details
and uplomd
relevant
documents

o _'j'[f-l“ ba

1.
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HEL-L-0451 Ir. MGR Educational and Research Institute Deemed to be University
1. | Requirements at Test Centres T Mot
_ _ . o Applicable
{as mentioned in provision HH{BY 13 KHi) of
Annesure 11
2. | Bequirement of proctors Yes
(as mentioned in provision [H{BY 13 Kii)
of Annexure 1)
3. | Security arrangements in the testing Mo
centre Not
. . .. Applicable
(as mentioned in provision 1 (B Y 13 Hiii) TR
| of Annexure 11} :
4. | Remote Proctoring Yes
{as mentioned in provision 11 {BY 13 Kiii)
of Annexure 1)

4.3 Compliance status of *Evaluation’ and *Certilication” — As per Regulations 15 and
16 of UGC (ODL Programmes and Online Programmes) Regulations, 2020

S.No. | Provisions in Regulations Whether being | IF No, Reason
complied | thereofl
Yes/No, ITves, |
please provide
detnils and
upload relevant
documents
1. | The Higher Educational Institution shalladopt Upload
the guidelines issued by the Commission for guidelines
the conduct of proctored examinations.
2. | A MHigher Educational Institution offering Upload
Open and Distance  Leaming  Programmes mechanism
shall have a mechanism well in place for
evaluation of leamers enrolled through Open
and  Distance  Learning  mode  and  their
cerlilication,
i The evaluation shall include two types ol Yis
assessments  continuous  or formative
assessment and summative assessment in the
form ol end semester examination orterm end
examination:
o b C_pitanavdV
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Provided that no  semester or vear-end
examination shall be held unless:

i The Higher Educational [nstitution is
satisfied that at least 75 per cent. of the
programme of study stipulated for the
semester or year has  been  actually
conducted:

i) For Online mode: the  learner  has
minimum participation of 75 per cent. in
all the activities of Online progrunme
prior to end semester examination or term
end examination.

4. | The curricular aspects, assessment criteria and Yes
credit framework for the award of Degree
PProgrammes at underpruduate and
postgraduate  level andfor Post Graduoate
Diploma progrmmmes through Onoline mode
shall be evolved by adopling same standards
as being followed in conventional mode by

the dual mode Higher Educational Instilutions

and in Open Distance Learming mode by the

Open Universities

5, | The weightage for differemt componems of | Uplead sample

assessments for Online mode shall be as question paper

under:

[ Continuous or formative assessment (in
semester): Maximum 30 per cent.

(]  Summative assessment (end  semester
examination or term end

examinationy: Minimum 70 per cent.

&, The Higher Educmional Institution  shall Yes

notily all assessment toals 1o be used lor

) =
. ':.f*\.tl w iy 18 ﬂﬂmaﬂmd
e D MG R
POl e RTIOS AL AN KESEARD B INSTITE TR
) §Sadadd 5 b4 Liaboagnsig b
Pralyad LI Nk Hend,
LT PP PITTHR Bl



HELI-L-0481

e MG Educational and Beseareh Instilute

Deemed to e University

formmive and summative assessments

Morks or pgrades oblined  in continuous
assessment and end semester examinations or
term end  examimations  shall be  shown

separttely in the grode card

Upload sample

A Higher Educational Institution offering o
Programme in Oaline mode shall adopt o
rigorots provess in development of guestion
papers, question banks, assignments and their
moderation,  conduct of  examination,
evaluation of answer seripts by qualitied
teachers, and result declaration, and shall so
frame the question papers as to ensure that no
part of the syllabus is lelt out of study by a

learner.

Upload Process

The examination of the programmes in Online
mirdle shall be managed by the examination or
evaluation Unit of the Higher Educational
Institution and shall be conducted in the
examination centre as given  under these

repulations,

Mo

Online Mode
only

{a} The Examination Centre shall have proper

monitoring mechanisms lor Closed-Circuit

Television {(CCTV)

recording  of  the  entire  examination
provedure,

{b) Availability of biometric system

{c) The atendance of examinees shall be
authenticated through biometric system as
per Aadhaar details or other Government
identiliers ol Indian learners and Passports
tor Intermational Learners

() In case ol nc:n-:n'niluhilil:-' of the Closed-
Circuit Television facilities, the Higher

Mot applicable

e
p——
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C 0 e thua sV

RELISTRAR

EDLCATIONGE &

l'l_r. MGR,
M HLSES RCHINSTIMIOE

EE pord Py s L her iy
& Perir ENH, ITiz% Rggd,
sdermvan el Chrmnal 4o ot



FHE1-L-D4%1

Dr. MGR Educational and Research Inslilute Beemed to be Universily

Educational Institution shall ensure that
proper videography  be  conducted  and
video  recordings  are submitted by
particular incharge of examination centre
to the Higher Educational Institution

The Higher Educational Institution shallretain
all such Closed- Circuit Television recordings
in archives for a minimum period of fve
Vears

~ Upload Sample | Nol
and list Applicable

ia) There shall be un observer for cach of
the Exaomination Centre appointed by
the Higher Educational Institution and

Upload details - Not
of Observer | Applicable
assipgned

by It shall be mandatory to have observer
report submitted to the Higher
Educational Institution

Uplond
Observer
Heport

An  Higher Educational Institution  offering
progruomme through Online mode shall conduct
examinations either using technology enabled
online test with all the securily arrangements
ensuring transparency  and credibility ol the
examinations, or through  the  Proclored
Examination and in contformity with any other
norms lor such exominmtion as may be laid
down by the Commission

14.

As restriction of territorial jurisdiction s not
applicable for Online learning. such Higher
Educmional Institutions which are recognised
to  enroll  imternational  leamers shall
endeavour to conduct proctored exaominations
for such learners.

() Euch award of Degree at undergraduate
and postgruduate  level and  post graduate
diploma for Online mode shall be assigned a
unigque identification number and shall have
i. Photograph
ii. Aadhaar number or other government
recognised identifier or Passport number, as

Yos

Yes

L
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applicable,
i, Other relevant details of the learner along
with the Programme name.

(b} Bach asward shall alse be uploaded on the
Mational Academic Depository

Yes

16

It shall be mandatory for Higher Educational
Institution 1w mention the lollowing on the
backside of cach of the degrees/certilicates
and  mark  sheets issued by the  Higher
Educational Institution o the learners (lor
cach semester certificate and at the end of the
programme): (i) Mode of delivery; (i} Date of
admission; (i) Date of completion;  {iv)
MName and address of all Examination Cenlres

4.4 Result and Student Progression

For UG, PG and PG programmes

Upload samples

Semester Propramme No. of Mo, of Mo, of 4 of B of
beglnning name students students students stindents | students
admitted appeared in | progressed o | passed | passed in
L I cxAMms | nest year | ] first class
July 2021 :1_,Hi-'l.-‘l|. i 370 244 244 7 17
PAMSCISTAY | 5 4 4 LT I
1MIEA | 1] 4 4 50 50
January 1.BBA | 17 Q 0 80 80
2022 2AMBA | 4(H 272 272 81 g1
July 2022 |.BBA 0 |8 I8 82 82
DALSC(STA) 32 24 24 83 83
3NMBA 484 iTe a7 29 89
L ALCOM L] t (] 67 | 67
E‘ E: M ?ngtl”’""‘"h
,..-—:"._ _'.':.l. e VR HEGIN AR
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Part — V: Programme Project Report (PPR) and e-Learning Material (e-LM)

5.1 Compliance status of 'Guidelines on Programme  Project Report® = As  per
Annexure - ¥V of UGC (ODL Programmes amid Online Proprammes) Regulations, 2020

HEL shall memion the process followed o ensure that PPRs are prepared as per the
guidelines memioned in the Regulations, The explicit details of approval by its Statutory

Authorities shall also be mentioned.

The PPR (Programme Project Repont) reflects the Programmes’s mission and objectives,
Relevance of the program with HEPs Mission and Goals, Noture of prospective targel
group of leamers, Instructional Design, Procedure for admission, curriculum transaction
and evaluation, Quality assurance mechanism and expected programme outcomes,  The
CIQA ensures quality and helps enhance effectiveness ol the progrom through.

< lmplementing guidelines and sindards [As per Annexure = Y of UGC (ODI.
Progrummes and Online Progrommes)] Regulations, 2020

S Assessment of systematic dota

The PPR is designed by the concerned department / faculty offering the Programme |
after brainstorming in the Board of Swdy. Then it is taken up by CIQA lor ensuring the |
PI'R is designed catering to the guidelines and stntutory requirements, Further down it is |
approved by the Academic Council and then put up in the website lor the benefit of the |
learner. The Centre Tor Online Programs, has defined the Quality mechanism meticulously
through the Centre for Internal Quality Assurnnee (CIQA), which monitors the process
through systematic collection of information, periodic and annual audits by expent
committee which spells out the strength, weakness, opportunity and threeats.

—— ! 5y {Jr.-«b.-.a-ar ‘th
e -:}LM I,
E WErIATRAH

fir. A0G R
!m‘n‘nnmLMnnﬁr;.muuhsnnlll
i { Do d 0 Bt L |

?‘tﬂjll‘f_\'.'ﬂ..ﬂlfh'rh!l.
Alpdwravwyal, Chrazai W L]

42



NEL-LU.04%1 Dr. MGR FEducational and Hescarch Institule Deenied to be Universily

LR = T R = ]

fommay o el for Calberaton
-] |

e —a--d - B |
fgpumers and e
[P ]

futmt w DA famemmgy
Loz 2anl
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b brm

fommad o by =i fouecd o
Azl

5.2 Compliance status of *Quality Assurance Guidelines of Learning
Material In Multiple Media And Curriculum And Pedagogy’ — As per
Annexure - ¥I of UGC (ODL Programmes and Online Pregrammes)

Regulations, 2020

HET shall mention compliange details against the requirements in terms of leaming material
{Print Media), Audio-Video Material, Online  Material, Computer-based material  and
Curricnlum and Pedagogy. as mentioned in the Annesure-V1 of the Regulations for ODL

PO ranmimacs.

© The teaching leaming process is carcfully designed in such a way that a balanced mix of different
pedagoygy is used to ensure effective knowledge transfer, The academic calendar is well drafied and

w, r‘M—l i IF* & ﬁl{lrj.
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followed meticulously for all live sessions, assignments, assessments and curriculum enrichmenm
programs. The Leaming Management System caters 1o the academic needs of the leamer by providing a
user friendly platform for effective teaching learming by incorporating the academic calendar and kesson
plan. As per UGC guidelines for 4 credit courses, 12 live sessions, 8 live sessions for 3 eredit courses and
f5 live sessions for 2 credit courses are prescribed, however we are offering 15 live sessions for 4 credit
courses, 12 live sessions for 3 credit courses and 8 live sessions for 2 credit courses are conducted. At the
same time Four quadrant approach, wherein leaming videos, e-content for reading anstime anywhere,
innovative assignments throagh gamified exercises amd discussion forum, peridic assessments o ensure
the quality of deliverables are conducted and monitored through the LAS,

The e-leaming materials are checked tor Quality by the technical team and approved by
competent adthorities for further wuse by leamers. The e-learning material follows the four-
quadrant approach.

o Quodrant = | = e=tutorial

o

Quadrant — 1 — e-content
S Quandrant — HT — [hscussion Forum
o Quodrant = 1V = Assessmenlt

Over and above, gamified exercises and frequently asked questions are also posted in the
L&S tor effective leaming.

5.3 Compliance status in respect of e-Learning Material — As per
Annexure - VI of UGC (ODL Programmes and Online Programmes)

Regulntions, 2020

HEL shall memion the process followed to ensure that SLAs are prepared as per the puidelines
memtioned in the Repulations. The explicit details of approval by its Statutory Authorities shall
also be mentioned,

The SLAMs are created by the concemed Taculiy member at the start of the semester wherein the four
guadramt approach s tailered as per UGC norms,  Further the SLMs are submitted in the digital
repository for senntiny by the Technical team. Then it is submitted to the CIQA committes for quality
check. The CIQA ensures the SLMs ane as per statustory norms and the content is learmer centric. The -
leaming materials are checked for Quality by the technical tweam and approved by
competent authorities for further use by learners. The e-learmning material follows the four-
gquadrant approach.

o CQuadrant = | = e-tutorial

o Cluadrant — 11 — e-content
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o CQuadrant = [ = Discussion Forum

o Cundrant — [V — Assessment

The . MG.R. Educational and Rescarch Institute, follows the UGC mandate on LOCF -
Leaming Outcome Based Curriculum Framework., Therefore we focus on outcome based Education |
which is reflected in the curriculum and syllabi of cach programme. Following the standands of the |
conventional mode of education, Online Programs are also designed to be leamer centrie and outeome |
based. The SLMs are designed are designed to cater to both slow and fast learners. SLMs also ake into |
account the bevond sy llabus leaming. Keeping in mind that the content delivery should be in par with
the conventional mode of teaching, recorded videos and e-library facilities are accessible to the leamer at
any time.

The faculty members are also monitored on regular basis through a Google sheet on recond of
sy llabus coverage which helps to identify any deviation from the lesson plan and academic calendar. The |
Centee for Internal Quality Assurance is in place and conducts academic Audit at the end of cach |
semester and year o identify any flaws.. A separate techic team is deployed not only to check the quality |
of the ICT tools but also monitor the effectiveness of content delivery periodically.
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Part — VI: Programme Delivery through Learning PlatTform
.1 Detnils of Learning Platform
Please provide link and details of Learning Plattorm opted by HIZL

= In case of SWAYAM Learning Platform, In case of SWAYAM Leaming Plform,
detils of HED having access 1o SWAYAM for the proposed progrommes of study
{with respective link), duly approved by the statutory bodies of the Higher
Educational Instiwtion empowered to decide on academic matters, lor - Leamer
Authentication, Leamer Registration, Payment Gateway and Learning Management
System

| Details attached as Additional information i

= In case of Non-SWAYAM Learmning Platform, evidence to ensure that it is not used
in any franchise ormungement with a private service provider and HED has the
ownership of oftfering Online progrommes including all the required components of
Online education and compliance to all the provisions of the regulatons,

MNA

6.2 Complinnee status in respect of the Progrumme delivery

HET shall mention mechanism Followed 1o ensure the learmer's participation af least for two hours every
fonnight as per provision 13 (C) (%) of the Regulations, 2020, Further, details of the norms followed by HEI
for delivery of courses in online mode in Teaching Learning scheme (as per table 3, Annexure - VI

To ensure the participation of the leamer, live sessions are scheduled and as per
timelable each course is covered upon o regular basis every week. This enables the leamer
to familiarize the concepts, elarify doubls one on one and also attend the assessments in o
structured manner. As per norms the four quadrant approach is meticulously Tollowed,
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Tablke 2: Norma for Delivery of Programmes in Online mode
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6.3 Wheiher e-learning maderial of any course in a particnlar progromme was sourced
thraugh QOFERS Massive Open Online Courses; Y/iN

N0

a, Mrovide details as under

5 Mo, Programme | Courses Wame of Mame of Buration of | No. of Percentage
Name Allowed Platform HEI the Course | Credits of total
through offering assigned to | coursesina
OER/ the course the Course | particular
MOOC [if any) programme
ina
semester
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(Semester
wise -
programmes
wise)

b, Upload approval of statmorny authorities of the Higher Educational Institution:

s, b Qo Q)
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Part — VII: Self Regulation through disclosures, declarations andreports

7.1 Compliance status of Regulations 9 of UGC (ODL Programmes and Online
Programmes) Regulations, 2020 = Sell-regulation through disclosures, declurations amd

Fepres
s Provision ' Complicd Ir
Yes/No with ni,
explicit link | Reasons
adldress herenf
1. [ Joint declaration by authorized signatories, Vs

-\_I,‘_.

Registrar and  Director off Centre  Tor
Internal  Quality  Assurance  has  been
displayed on HED website authenticating
that the documents from Sr. No, *27 o 17
have been uploaded on the HED sebsite?

Uploading of the following on HEI website (Meation link)

2. | The establishing Act and Statutes there hitpsiwan dmgre
under or the Memorandum of Association, ¢ ’“'““ft: paiag
as the case may be or both, of the Higher |J“;If:5.':__ ‘GF:?“
Educational Institution, empowering il Lo o
olfer progrummes in Online mode

3. | Copics of the lelters of recognition F‘“F“-"a’“"“"d““#“!

. e dn faveetd fpdi s
from Commission and other relevant siatutony rﬂb et/ RANCH TOCer T

or regulatony authoritics r,n._—.m-'h:nznzz pdf

4. | Programme details including brochures or b “““*JJTI"F“

programme puides  inter  alia  information line.in assety img
: . Fdrmgr_newbroche

such as pame of the programme, duration, | i

cligibility for enrolment, programme  fee,

programme striciere
|

Prﬂgrnn1n1e~“'lée_ information  on  syllabus, Brpe s domgro
suggested  readings,  contact  points  for Plineinasaspdf L
counselling/mentoring., progrommesiructure fu”m
with  credit  points,  progromme-  wise |

faculty details, list of supporting sl their ppecwaw demgro |

working hours and mentoring (for Online plinein assste pdE M)

A
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| mode) Schedule; enifof-lis- 24,5 pudf
hatpa wws d.rm-t-ml
IH]lI'h:' in 1\1.-:h.-|'\.”:_\4.|:
hject PPR-MBA pf|
0. | Important  schedules  or  dme-sheets  for EHDJJJ’H“MMHWU

P o . lpednfassetslpdids
admissions,  registmtion,  re-registration, o

: o T ublect/JULY 320
counselling/mentoring,  assignments  and e707027 par
feedback there on, examinations, resull

declarations ete.

https s drmgro
mlimein aueets pudf 2
0224201220 IRS
T 20Y EARY&20TI
METABLE*204 1)
=200 1) e
7. | Demiled stratewy plan relited 10 Online Bipsswww dmmiro
programme  delivery, i any  including I“"”"“'““ i
2 A N ; e lectureTsowrce !
bearning muaterials offered through Online o T
and learner assessment system and quality | ampaign- Direct
assurance  practices of Online  learning |
pProgrimimes
B. [ The [feedbuck mechanism  on  design, Mipoiwwa dmgro |
development,  delivery  and  continuous F""‘;‘{:{if{:ﬂ‘”ﬁc
cvillumtion of leamer-performance which [ bl
wotd campaign = Dhre |
shall form an integral  part of  the |
transactional design of  the  Online

programmes  anmnd shall be an input  for

maintaining the quality  of  the
programmes and bridging the gaps, ilany
2. | Information regarding all the hipswww dmngro
programmes recognized by the g I assiime. p
: R Al drmgr_newbroche
Commission [,

10, Data of year-wise and  programme-wise Fttr"i"“““ Adrmgeo |

learner enrolment details in respect nfh:‘“"‘:_“‘““i‘d“‘
. oot Leamer=
5 " g g i : taE
degrees andfor post graduate diplomas

awarded Dictails pdf

11| Complete information about ‘e-Learning hipsiwaww dmgro

Muterial® including name of the facully linein C1QAsour
c=MMGRE media= ke

whao prepared i, when was it prepared and |

ecticampaign~ Dhee |
last updated Tor Online Programmes; Ly

= X _]I':“_ L.‘\,
—~ . ¢ Dt
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200 A compilation of questions and  answers g vanualaanpus
under  the  head  “Fregquently Aske pdmmaronline.in et
Questions”  with  the facility of onlin “h AL Nt
PR S e MRRNE € lentld 36143 baschld:
interaction  with  learmers  providing 3ggcioats 2o

hy perlink support for Online "'rogrammes
13.| List of the “Examination Centres’ along Mol

with the number of lecarners in each centre N0 | Applicable
for Online programmes '
14, | Detnils of proctored exomination in ¢ase  of i““r"' AW, '-’*T"'xw
end  semester  examinalion or  term end ['1'”'”““"'“'"“”"".

examination of Online programmes | [
pros |,,‘u1d-ﬂ|nﬂ"'1-:u.|l € |

Fhll."Ftﬁ.,mcdm ﬂm:-.
Iﬁ:mplll.n‘lhl'n'l |
15. | Academic Calendar mentioning period l::l"i“!'I“ www drmgra |
the admission process along  with  the Plineinascs pif

academic session, dates of continuous and ;JW
end semester exominations or term end [ .
exannpalions, eie [:qtm_ wiws drmgro |
pling in assets pudlan
bigct MGR_Onling_|
Courses_Academis_
Calander pad [
16.| Reports of the third party academic audit 1o ' Not
be undertuken every five years and internal No applicable as
academic audit every year by Centre for [ive vears no
Internal Quality Assurmnce completed
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Part — VIII: Admission and Fees
5.1 Compliance status of *Admissions and Fees' = As per Regulations 14 of UGC
(ODLProgrammes amd Online Programmes) Regulations, 2020

S.No Provision Whether being
complici
Yes/No
l. Enrolment of leamers to the Higher Educational | Yes

Institution,  lor  any  reason whatsoever, in
anticipation of grant of recognition for olfering a
programme in Oaline mode, shall render  the
enrolment invalid

o A Higher Educational  Institution  shall, tor Yes

admission in respect of any progrmme in Online

mede, accept payvment towards admission fee and

olher fees and charges-

(2] As may be lixed by it and declared by it in the

prospecius Tor admission, and on the website of the

Higher Educational Institutions;

(B} With o proper receipt in writing issued for such

payment to the concerned learner admitted in such

Higher Educational Instilutions;

(¢] Only by way of online iranster, bank drall or pay
order  directly  in fovour  of  the  Higher
Educational Institution.

3. It shall be mandatory for the Higher Educational Yes
Institution o upload the details of all kind of
payvment or fee paid by the learmers on the website of
the Higher Educational Institution,
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4. | The fee waiver andior scholarship schemes for Yes
Scheduled Caste, Scheduled Tribe, Persons with
| Dsabalines category of leamers and students from
deprived section of society shall be in accordance
with the instructions or orders issued by Central
Government or State Government:

Provided that o Higher Educational Institution shall
not engage in commerdinlisation of education in any
muoanner whatsoever, ands hall provide for equity and ‘
access to all deserving learners |
= Admission of leamers o a  Higher Educational Yes
Institwtion for a programme in Online mode shall be
offered in a transparent manner and made  directly
by the Head Quaners of the Higher Educational
Institution which shall be solely responsible for final

approval relating to admissions or registrtion  of

learners
6. Every Higher Educational Institution shall- Yes
() Record Aadhaar detnilsor other

Government identifien{s) of Indian learner and Passpon
tor an International Leamen

(¢ Maintain the records of the enlire process of
selection of candidates, and preserve such records
fora minimum period of five vears:

() Exhibit such records s permissible under Lnw on
its website; and

(€] Be liable to produce such record. whenever called
upon to do so by any statutory  authority of the
Government under any law for the time being in
force.

7. I'i\'n:rj.' IiighEF Educational Institution shall publish, prior to the dme
af commencement of admission to any of its progrmmme in Online
mode, a prospectus (print and in e-form) containing the following tor
the purposes ol informing those persons intending o seek admission
to such Higher Lducational Institutions and the general public,
namely, as mentioned ot sr. no. "S(a)’ o “8(k)" below |

| |
e _"'-I}LII |LT'.'|"|.
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8. (a)

Fach component of the fee. deposits and  other |

charges payable by the leamers admilted to such
Higher Educational [Institutions ftor pursuing a
programme in Online mode, and the other terms and
conditions of such payment

Yies

5. (h)

The percentage of taition fee and other charges
refundable o a leamer admitted in such Higher
Edvcaional  Institwtions  an case  such  leamer
withdraws rom such Higher Educational Institutions
belore or after completion of progromme of study
and the time within, and the manner in, which such
refund shall be made to the learmer

Yes

8. (e}

The number of scats approved in respect of
each programme  of Online mode. which shall be in
consonance with the resources

Yes

5. ()

the conditions of eligibility including the minimum
ageof a learner in a particulor programme of study,
where so specilied by the Higher Educational
Institution

Yes

B ()

The minimum educational qualifications required for
admission  in programme{s) specitied by the
Commission or relevant  stalutory  authority  or
councils, or by the Higher Educational Institution,
where no such gqualilying  standards  have  been
specificd by any stalutory authority

Yes

8. ()

The process of admission and selection of eligible
candidates applving for such admission, including all
relevant information in regard o the detmils of test or
examination lor  selecting  such  candidates  Tor
admission to cach progmmme ol study and  the
amount of fee to be paid for the admission test

Yes

B.{g)

Details of the waching faculy, including therein the
educiional qualifications and teaching experience of
every member of iis teaching faculy and also
indicating therein whether such member is employed
on regular or contraclual basis or any other

Yes

o ba
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8. (h)

Pay and other emoluments payable for each category
of teachers and other employees

Yes

8. (1)

Information in regard 1o physical and academic
infrastructure and other facilities, including that of
cach of the learmer support centres (for ODILL
progrummes)  and  in particular  the aeilitics
iaceessible by leamers on being admitted 1w the
HigherEducational Institution

Mot Applicable

8. ()

Broad owline of the syvllabus specified by the
appropriste stalutory body or by higher educational
mstitution, a8 the cose may be. for everny
progromme of study

Yes

8. (k)

Activity planner including all the academic activities
tebe carricd out by the higher educational institution
during the academic sessions

Yos

9.

Higher Educational Institution  shall  publish
information ot sr. no. *8° above on is website, and
the attention of the prospective leamers and the
general public shall be drivwn o such publication on
its  website and  Fhigher  Educational  Institution
admission  prospectus and the admission  process
shall necessarily be over within the time period
mentioned in the Commission Order

Yes

14,

No Higher Educational Instituion shall, directly or
indirectly, demand or charge or accepl, capilation lee
or demand any donation, by way of consideration for
admission to any seat or seals in o progromme of
study conducted by it

Mo person shall, directly or indirectly, ofler or pay
capitation fee or give any  donption, by woay ol
consideration ¢ither in cash or Kind or otherwise, for
obtaining admission 1o ony seal or  seats  in o
programme in Online  mode olfered by a Higher
Education Institution

Yes

W _i!{t.l. {ih—
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Mo Higher Educational Institution, whoe has in ils
possession or custody, any document in the fonm of |
certiticates of degree, diploma or any other oward |
or other document deposited with it by o person for
the purpose of secking admission in such  Higher
Educational Institwtion, shall refuse 1o return such
degree. certificate award or other document with a2
view to induce or compel such person 1o pay any
fee or fees in respect of any progromme  of  study
which such person does not intend to pursue or avail
any [acility i such Higher Educational Institulion

Yes

13.

In case o learner, aller having admitted 10 a Higher
Educational Institution, for pursuing any programme
in Online mode subsequently withdrmws rom such
Thgher  BEducatiopsl  Institution. no Higher
Educational Institution in that case shall refuse 1o
relund such percentoge of fee deposited by such
learner and within such time as notificd by the
Commission and mentioned in the prospectus ol
such Higher Educational Institution

Yes

14,

=

Mo Higher Educational Instintion shall, issue or
publish-

(3] any advertiisement for inducing learners tor taking |
admission in the Higher Educational  Institution,
claiming 1o be recognised by the appropriate statutory
authority or by the Commission where it is nol so
recognised;

(3}  any  information,  throuch  advertisement  or
otherwise in respect of  its  infrasiruciure or  dls
academiv facilities or of its Meuly or standard of
instruction or academic  or  rescarch  performance,
which the Higher Educational Instilution. or person
authorised 10 issue such advertisement on behalf
of the Higher Lducational Institwtion knows to b
false or not based on lxcts or to be misleading
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8.2 Whether Higher Educational Institution provided the details of all International
learners enrvolled immediately after the beginning of the academic session 1o the
Ministry of External AfTairs, Ministry of Education and Universily Grants

Commission: Yes/No
If No, reason thereol:

| Yes
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Part - 1X: Grievance Redressal Mechanism

L1 Compliance status of *Grievance Redressal Mechanism® = As per Annexare - X of
UGC (ODL Programmes and Online Programmes) Repulations, 2020

HEI shall mention the mechanism put into place along with briel details of grievances received and
actions taken thereof, Also memtion that how the leamers have been made aware about this
miechanism.

The University is specific about a learner centric approach where the learning environment is user
friendly and enables to see visible outcomes. Hence the grievance redressal mechanism is in place
and the process is as follows

« Grievances can be lodged directly with the Grievance redressal Cell which is headed by the
Coordinator - Student Affairs and comprises of representatives from the faculty and
supporting staff

« The Grievance redressal cell receives grievances both electronically and manually

e The Grievances are then forwarded to the appropriate programs or body for resolution

= The Grievance redressal cell follows up regularly with the departments to ensure that the
grievances are addressed in a timely manner

* Once the grievance is addressed, the outcome is informed to the student

» The grievance redressal cell also keeps a record of all grievances received and actions taken
thereof and monitored by the CIQA on corrective action taken

®  The learners have been made aware about this mechanism through the Institution’s website,
emails and notices. In addition, awareness sessions are conducted by the grievance redressal
cell to sensitize the learners about the grievance redressal mechanism. I

The Learners have been made aware about this grievance redressel meachanism through the
regulations posted in the website, The link is given below

hitps:f fvwwdrmgronline in fassets/pdffOnline % 20Programs X 20 e gulations. pdf
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9.2 Details of Grievance received

[ Numbers of Grievance Received Mumbers of Gricvance Resolved

1 1o

9.3 Complaint Handling Mechanism

HED shall mention the mechanism adopted for Complaint Handling Mechanism asper
Regulations, Alse, mention details of Nodal Officers,

The process adopted for Complaint handling as per regulations is given below:

« Upon receipt of a complaint, the Coordinator - Student Affairs should ensure that the
complaint is acknowledged within two working days

*» The Coordinator = Student Affairs should then investigate the complaint and provide a
response to the student within 15 days of receipt of the complaint

* Ifthe complaint cannot be resolved within 15 working days, the Coordinator Student Affairs
should provide an interim response to the student within 15 working days and update the
student on the progress of the complaint every 15 working days until it is resolved

+  Upon resolution of the complaint, the Coordinator - Student Alfairs should provide a written |
résponse to the student within 5 working days of resolution

Dretails of Nodal Officer (Stwdemt AfTairs) — Dr. 5. Nirmala Sugirtha Rajini, Professor, Coondinator —
Student Aftairs

3.4 Details of Complaints received from UGC (DERBR)

Numbers of Numbers of Complaint Whether Complaint was
ComplaintBeceived Resolved resolved within stipulated
time i.e. 60 days?
(Yes/No)
NIL NIL NIL
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Part — X: Innovative and Best Practices

10.1 Innovations introduced during academie year

Top level tech infrastruciure — software, LMS, Exam sofiware, other pedagogical 1ools were introduced |
for a complete leamer centric success model. Access to existing & emerging tools in online leaming |
platform for better leaming experience has been ensured.  Incorporated immuersive  instructional
technology in the online ¢lassroom that enhances the leaming experience.

A student elub was formed for interaction among peers which develops their interpersonal skills, Also as a
collective effort from the students, a magazine named “Fly High™ was published with various
achievements and articles.

10.2 Best Practices of the HEI

A highlighted best practice in the Centre for Online Programs is, conducting an offline evem named ~Meet
sour Batchmanes™ which is an oflline platform for the students to netvwork with ¢ach other and 10 have a
feel good foctor about the Institution. which is an unigue evem enabling to nunure the spirit of
prodessionalism and improves stakeholder satisfaction,

1003 Idetails of Job Fairs conducted by the HEI

Planning for Virtual Job Fair in the near future

104 Success Stories of students of ODL mode of the HEI

| Not Applicable

10.5 Initintives taken towards conversion of SLA into Regional Languages

Lllus-:d on the learner requirement this initiative can be taken forward in future

10.6 Number of students placed through Campus Placements
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10.7 Details of Alvmni Cell and its activity

Alumni Coordination Cell

Alumni Cell, the single point of contact between Alumni and Instiute, offers our alumni a host of services
that helps them Keep in touch wath their batch mates and also Keep them updated on campus happenings.

Funclions of the Cell

= Responsible for the registration of all the outgaing students as alumni members and maintenance of the
database,

= Collects and compiles information of the distinguished alumni, viz., their achievements, progress and
successiul cancers.

= Maintains continuous interaction with the alumni and plans for utilizing their services for the benefit of
present students and the institte.

= Establishes the network of the alumni and present students through seminars, guest lectures, workshops
ete,

= Responsihle for establishing alumni chapters and conducting their annual meets frequently, Host the
alumni details on the Institute Website interacting with individual HOD'S through Institute Automation
and update the same regularly,

=3 Circulates the details of alumni to the present students for their benefit,

=2 Invites the Alumni in good professional position for guest lecturers under discussions with HOID.

= ldentifies Funding for Instituting Scholarships for deserving meritorious students from Alumni.
Collects Funds to develop Library / Equipment / computer centers, Buildings ete

10,8 Any other Information

The Centre for Online Programs - Dr. M. G. K. Educational and Research Institute which is a
University with Graded Autonomy Status, has a clear vision and strategic plan to expand the
horizons of the Online Programs in line with the New Education Policy. Certification Courses in
collaboration with Industries are in the pipeline in collaboration with the Industry Institute
Planning Cell. The HEI aims to Expand inte new Programs & skill based Courses that are curment.
relevant, & streamlined which will enable us 1o have an impaciful footprint across the globe.
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DECLARATION

[ hereby declare that the information given above and in the
enclosed documents is true, correct and nothing material has heen
concealed therein. In case information provided is found to be
contrary to the fact, it will result in cancellation of recognition to
offer QDL programmes, along with initiation of action as per
provision of the UGC (ODL Programmes and Online Programmes)
Regulations, 2020 and its amendments.
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Signature of the Dircctor: Signature of the Registear:
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Educatonal and Research lnstaute 5 e ALGLR,
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Note: Kindly take the print uul'ﬂf'tluﬁ;‘ filled CIQA report and
submit it to UGC DEB office (after getting it approved by
Statutory Authorities of the HEL and upload the same on HEI's
website also. Please refer provisions regarding ClQA mentioned in
UGC (ODL Programmes and Online Programmes) Regulations,

2020 and its amendments.
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